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Dear valued customer: Please be advised that although we 
are committed to delivering high quality custom kitchens there 
are certain variables that are out of our control.  When choosing a 
kitchen that is painted there are factors to consider.  In order for us 
to have control over some of these variables we will be putting some 
restrictions on our products.

Delivery: Please allow at least an 8 to 10 week lead time for the delivery of the kitchen.  
We will require 1 to 2 weeks for product finishing.

Door style: You have the option of using a painted MDF or a natural wood product.  Our 
recommendation is to use an MDF product as it suits our climate better.  A natural wood 
product is prone to expand and contract leading to warping and cracking.  Paint will crack 
and peel when wood swells and shrinks, these circumstances are beyond our control.  We 
are not responsible for the relative humidity that may exist in our current climate, or in 
individual homes that will lead to these problems.  Unless there is a manufacturer defect 
we will not replace doors under these circumstances.

Colour Selection: Our process involves a tinted lacquer that gives us the best possible 
finish. The colour choices you make must be made from the colour samples we have 
available.  Any other colour selections made will not be guaranteed for colour matching.  
Final approval of the colour will be required prior to finishing.

Discolouration: Paint may discolour with exposure to ultra violet rays.  By using a tinted 
lacquer we have made an attempt to limit this process, however it does not guarantee that 
discolouration will occur.  We do not warrantee any discolouration due to exposure to 
natural light.
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